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HMorosop nybanunoit odepTsi 0 Npoaase ToBapos MHTepHeT-Marasuna Tpenunrosoro Ilentpa <HABUTATOP» Ne 1

1.06mue noJoxeHus
1.1. HI1 Maiinna AWM., nanee «Ilpomaseu», myGmukyer Ily6audmyio odepTy o mpomake TOBapoB, [PEACTaBICHHBIM Ha
ohunmanbHOM HHTepHeT-caiite [Iponasua http://tcnavigator.ru/
1.2. B cootserctBuM co cTatheii 437 I'paxaanckoro Koxekca Poccuiickoit ®enepauuu ('K P®) naHHbIi JIOKYMEHT SIBIISIETCS
ny6uyHO# OQepTol, U B Cllyyae MPHHSTHS HM3JI0KEHHBIX HHKE YCTOBHH (DM3MYECKOe JIHLO, MIPOU3BOIAIICE AKLUENT 3TOH
odeptsl, ocymectsaser omnary Toeapa Ilponasia B COOTBETCTBUM C yCIOBMAMH HacTosero JIoroBopa. B COOTBETCTBHU C
nynkrom 3 crateu 438 TK P®, omnara Tosapa Ilokynarenem sBiseTcsi akuentToMm O(epThl, YTO CUUTACTCS PaBHOCUJIBHBIM
3aK/IH0YEHHIO JIOrOBOpa Ha YCIOBUSIX, M3/I0KEHHBIX B O(epTe.
1.3. Ha 0CHOBaHHMH BBIIIEH3/I0KEHHOTO BHUMATEIEHO 03HAKOMBTECH C TEKCTOM MyGIMYHON O(EPTHI, H, SCIIM BbI HE COTJIACHBI C
KakuM-TH00 ryHKTOM oQepTh, Bam npemmaraercss oTkasaThcs oT NOKynkd TOBapOB MIM  HCMOJB30BAHHS Vemyr,
npenocrasisemMsix [Ipoaasiuom.
1.4. B Hacrosueii opepre, ecim KOHTEKCT He TPeGyeT MHOTO, HHMKENPHBEIEHHBIE TEPMUHBI HMEIOT CIICAYIOUIME 3HAYCHHS: *
«Odpepray — mybmunoe npexsioxenne [Ipoxasiia, anpecoBaHHOe MOGOMY BU3UUECKOMY THILY (rpaxIaHKHY), 3aK/IFOYHTH C HUM
JI0TOBOP KyIIH-NPOJaxH (nanee — «JloroBop») Ha CymIECTBYIONIMX YCIOBHSX, COAEpxkammxcs B JIoroBope, BK/IIOUas BCE €ro
npunoxkenus. ¢ «Ilokynarens» — Qusuyeckoe muuo, 3akmoumsiee ¢ [Ipoaasuom JIOroBOp Ha YCTOBMAX, COXEPIKALIUXCS B
Horosope. * «Axuent» — nonuoe u Gesoroopounoe npustae [lokynarenem yciosuii Joroopa. * «Tosapy — nepeyeHb
HAaMMCHOBAHUH aCCOPTMMEHTA, MPEICTABICHHBIN Ha OQUUMATHHOM WHTEpHET-caiiTe. * «3aka3» — OTAC/IbHBIE MMO3ULHMH U3
accopTMMeHTHOro nepeynst Tosapa, ykasanusle [lokymareneM npu OQOpMJIEHHH 3asiBKM Ha HMHTEDHET-CAliTe MM depes
Omneparopa. ¢ «/locTaBka» — KypbepCKHE YCJIYTH 110 JOCTaBKe 3akasa.

2. [Ipeamert norosopa
2.1. Ilpomaseu mposaer ToBap B COOTBETCTBMH C JACHCTBYIOLMM NPEHCKYPAHTOM, OMYGIMKOBAHHBIM HA MHTEpHET-CaliTe
Iponasua «http:/ tcnavigator.ru/», a Ilokynarens npou3BOMT OMaTy W mpuHMMaeT TOBAap B COOTBETCTBUHM C YCIOBUSIMU
Hacrosero /lorosopa.
2.2. Hacrosmmit JIOroBop M NPUJIOXKEHHS K HEMY SBISIOTCS OQUIMATBHBIMA TOKyMeHTaMu [IpoaBla 1 HEOTheMIEMOl 4acThio
otepTsL.

3. Odopmiaenue 3akasza
3.1. 3aka3 Toapa ocymectsisiercs [lokynarenem uepes Murepuer-caiir http://tenavigator.ru/
3.2. Ilpu peructpanuu Ha uHTepHeT-caiite [Iponasua INokynarens o6s3yeTcs MPeIOCTABHTH CIIEYIOIIYK) PErMCTPALMOHHYIO
uHpopMmanuio o cede:
* hamunus, ums,
* (haKTHYECKHUH aIpec T0CTaBKH;
* aJIpeC IICKTPOHHOM MOYTHI;
* KOHTaKTHBIA TenedoH (MOOUIBHBIN, CTALlMOHAPHBII).
3.3. Ilpn odopmaennn 3axasa yepes Oneparopa [Tokynarens o6s3yeTcst MPEIOCTABUTE uHpOpMaNuIo, yka3aHHyO B m. 3.2.
Hactosuero [lorosopa. Ilpunstue Ilokynarenem ycnoBuit Hacrosimero JloroBopa OCYHIECTBISETCS MOCPEICTBOM BHECEHHS
[loxynaresiem COOTBETCTBYIOIMX JAHHBIX B PErHCTPALMOHHYIO Gopmy Ha UnTepHeT-caiite wm mpu opopMieHun 3akasa Jepes
Oneparopa. ITokynare/ib MMeeT NpaBo peaKTHPOBATH PErHCTPALIMOHHYIO HH(pOpPMAIHIo 0 cebe. OnepaTop He U3MEHSET U He
PCAAKTUPYET PErMCTpalMoHHyr0 uHpopmauuio o Ilokymarene Ge3 cormacus nocneasero. Ilponasen o6ssyercs He cooGwars
nanHble Iokynarens, ykasaHuble NMpH perMCTpalMy Ha caiite _hitp:/tcnavigator.ru/ w mpwu oopmaeHn 3akasa, 1uLaM, He
MMEIOUIMM OTHOUIEHHUS K MCIOMHeHMIO 3akasza. YTBepauB 3aka3 BbiOpanHoro Tosapa, [Tokynarens npenocTasiser Oneparopy
HEOOXO0IMMYI0 MH(OPMALMIO B COOTBETCTBHH C MIOPSAKOM, YKa3aHHOM B 1. 3.2. HacTosmero JIorosopa.
3.4. Tlpoxasen u Oneparop He HECYT OTBETCTBEHHOCTH 3@ COAEPKAHME M JOCTOBEPHOCTh MH(OPMALMH, IPENOCTABICHHOM
IMoxynarenem npu odpopmiienuu 3akasa.
3.5. Iokynare/ib HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH MPEAOCTABIEHHOH MHOPMALHK PH 0DOpMICHHU 3aKasa.
3.6. Onnara Ilokynatenem caMOCTOSTENBHO O(OPMIEHHOTO Ha MHTEPHET-caiiTe 3aka3a O3HAYAET COTIACHeE IMoxymnarens ¢
yenosusamu Hactosimero Jlorosopa. JleHb omiathl 3akasa SBIsETCS AaTo 3akmoueHHs JOroBopa KyIH-POJaXH MEXIy
ITponasuom u [Tokynarenem.
3.7. Bee nHpopmanoHHbIe MaTepHallbl, IIPeACTaBICHHEIE Ha caifte http://tcnavigator.ru/, HocsT CIPABOYHEIA XapakTep U He
MOTYT B OJIHOH Mepe nepesaBaTh J0CTOBEPHYIO MH(pOPMAIHMIO 00 OMpeleeHHBIX CBOCTBAX M XapakTepucTukax Tosapa. B
Ciyyae BO3HMKHOBEHHUs y [Tokynarens BOmpocoB, Kacaloluxcs CBOMCTB U XapakTepuctuk Tosapa, nepen oopmieHuem 3akasa
eMy Heo0X0IMMO 06paTUThCs 3a KOHCY IbTanueit k Oneparopy.

4. Cpoku ucnosHeHusi 3aKka3a

4.1. Cpok ucnonnenus 3akasa ABISETCS MTHOBEHHBIM. [IOKyMaTenh MOMydYaeT CCHLIKY HA CKAdMBAHHE OILTAYEHHOTO TOBapa
Cpasy, B aBTOMATH4eCcKOM pexcume. Cpok ucronHenus 3aka3a B Cllyqasx IOCTaBKH Ha (usmyeckom Hocurene ((dmika, TUCK)
MOXeT ObITb 0roBopeH ¢ [TokymnaTenemM MHIMBMAYAIBHO B 32BUCHMOCTH OT XapaKTEPHCTHK M KOTNYECTBA 3aKA3aHHOTO Togapa.
B ciyuae oTcyrerBus yactu 3akasa Ha ckiaze [1pojasua, B TM 4ucie O MPUYHHAM, HE 3aBHCAIIMM OT MOCIEIHErO, [Tponasen
BIIPaBe aHHYIMpPOBaTh ykasauHbli ToBap u3 3akasa [Tokynarens. ITponasen oGs3yercs yBenomuts IToxynatens o6 u3MeHEHUM
KOMILIEKTHOCTH €ro 3akasa.

4.2. 3aKa3 cYMTAETCA 10CTABIEHHBIM B MOMEHT OTIIPABKH CCHLTKH Ha CkauuBanue [Jokynaresmo..



43. B cayyae npemocraBnenus IloxymareneM HEIOCTOBEPHOM WMH(OPMALMM  €ro KOHTAKTHBIX JaHHBIX I[Iponasen 3a
HEHaJJIeXKallee UCTIOMHEHNE 3aKa3a OTBETCTBEHHOCTH HE HECeT.

4.4. B ciydae, eclnu MHCHMO CO CCBUIKOM MO Kako#-mu6o npuuuHe He pomuio [TokymaTemo, MOBTOpHAs JOCTaBKa 3akasa
OCYyLIECTBISETCS OECIIaTHO.

5. Onaarta 3akasza
5.1. Onnara ucno/iHEHHOro 3aka3a OCyIIECTBISETCs TyTeM Tepeaadn [lokyrnareneM 1eHeXHBIX CPEACTB COTPYAHUKY JlOCTABKH.
[MoareepaeHNEM OMIAThl HCTIOTHEHHOTO 3aKa3a sIBISIeTCS TOBAPHBIN Yek. [[pUEM JIEHEKHBIX CPEICTB
5.2. llens na moGeie no3unmu Topapa, ykasaHHbIe Ha MHTEpHET-caiTe http:/tcnavigator.ru/, Moryt GbiTh M3MeHeHb! [1poaBLOM
B OJHOCTOpOHHeM mopsake Ge3 ypemomienus [lokymarens. B ciydae u3MeHeHMs LIEHBI Ha 3aKa3aHHblE MO3WLMM ToBapa,
Omneparop 0o0s3yeTcs B Kpardaifinme cpoku npouHdopmupoBars Ilokymarens o TakoM u3MeHeHuM. Ilokymarenb BHpase
HOATBEPIUTH MO0 aHHynMpoBaTh 3aka3. B ciaydae oTcyrcrBus cBsizu ¢ [lokymarenem 3aka3 cuuraeTcsi aHHYJIMPOBAHHBIM B
TeyeHue 14 kaJeHIapHbIX JHEH ¢ MOMEHTa 0opMIICHHS.
5.4. Ha Bce 3aka3sl ycloBHMs yKa3aHbl Ha caiite komnanuu MI1 Maitana AWM. http:/tenavigator.ru/. B pazaene «Omiata u
nocraBkay». OHHM 10KHBI ObITh 0053aT€IBHO OrOBOpeHbI ¢ Oneparopom.
5.5.JleHexHble CpeaCTBa IPUHUMAIOTCS OC3HATMYHBIM ILIATEKOM.

6. locTaBka ToBapa.
6.1 O6s3annocts [Ipoaasia no nocraske ToBapa ¢ YCIOBHEM O €ro JOCTABKE CYMTACTCS BBHIIOJIHEHHOM ¢ MOMEHTA CKauMBaHHUS
IToxynarenem ¢aiina apxuBa ¢ TOBApOM 110 CCBLIKE.
6.3 CToMMOCTb I0CTaBKH U YCJIOBHS yKa3aHbl Ha caiiTe KoMIaHuu http://tcnavigator.ru/.

7. Bo3Bpar 3akasza

7.1. B cootBercTBuH ¢ 1. 4. cT. 26.1. 3akoHa P® Ne 2300-1 «O 3amure npas norpedureneii» [lokymnareins BlpaBe 0TKa3arhes OT
3aka3anHoro ToBapa B 1000€ BpeMs 10 MOMEHTa UCIIOJIHEHHs 3aKa3a.
7.2. Tloxynare b BIIpaBe OTKA3aThCsl OT OIJIAYEHHOT0 3aKasa (MM €ro 4acTH) HaIIEXKAIEro KadecTBa.
7.3. B coorBercTBHM cO cT. 22 3akoHa P® Ne 2300-1 «O 3ammre npas notpeGureseii» yriadensas [lokynarenem cymMma 3a
Tosap Henanexalero ka4ecTpa MoANEKHUT Bo3Bpary [Tokynaremnto B TeueHue 10 KaleHIapHBIX AHEH C MOMEHTA NPENbABICHHUS
COOTBETCTBYIOWIETO TpeGoBanus. B ciydae, ecim ToBap ObLI OIUTaYeH 4epe3 CHCTEMY JIEKTPOHHBIX MIaTexkel, TO BO3BpAT
JICHEIKHBIX CPEJICTB OCYILECTBIAETCS HA JNEKTPOHHBIH cuer [lokynarens B TeueHUe 5-Tu pabOYMX JTHEH.
7.4. Bosepar ToBapa MpoM3BOANTECS HA OCHOBAHMHU OOpAIECHHS 110 3JICKTPOHHOM ouTe [Tokymarens.
7.5. Bo3BpaT JEHEXHBIX CPEJICTB 3a TOKYNKY MPOU3BOAMTCS o pabounm aHsMm ¢ 10-00 1o 17-00 Ha >71eKTPOHHBIN CYET
HOKYTaTensl.
7.6. Bosepar crouMoctd ToBapa NpoM3BOAMTCS HE MO3aHee 4dem depe3 10 (mecaTh) AHEN ¢ 1aThl MpeIOCTABICHHUS
INoxynarenem cOOTBETCTBYIOIIETO TpeOOBaHHUS.
7.12. Jins BO3Bpara JICHEKHBIX CPEICTB Ha OAHKOBCKYIO KapTy 3aKa3duKy He0OX0MMO 3aI0IHUTh «3asBIEHHE O BO3BPATE
JICHE)KHBIX CPEJICTBY, KOTOPOE BBIChLIAETCA 10 TpeGoBaHuio KoMmanuel Ha 31eKTPOHHEIN anpec 3aka3dyuka, U ONPaBUTh €0
BMECTE C NPHUJIOKEHUEM KOIUHU NACIOPTA 10 aapecy:
info@tcnavigator.ru. Bo3Bpar IeHeXHbIX CpeCTB OyIeT OCYLIECTBIEH Ha GAHKOBCKUH CueT 3aka3uuka, YKa3aHHEIHA B
3asiByieHuH, B TedeHne 10 (Jlecatn) paboumnx aHeH co JHS MOTy4eHus «3asBICHHE O BO3BpaTe ICHEXHBIX CpeacTBy» KommaHueii.

Jli1s BO3BpaTa IEHEKHBIX CPEJICTB, 3aUMCIICHHBIX HA PacyeTHbIN cueT KoMnaHuu onmm609HO0 MOCPEICTBOM MIATEKHBIX CHCTEM,
3aka3uuK J0/DKEH OOPATUTHCS C MMCBMEHHBIM 3asBICHHEM U NIPUIOXKEHUEM KOTIMH M1aCriopTa ¥ 4eKOB/KBUTAHLIMA,
TIOJTBEPKIAIOIIMX OMIMOOUHOE 3a4uciIeHre. JlaHHOe 3asBIeHIe HEOOX0ANMO HAPaBUTH 110 anpecy: info@tcnavigator.ru. ITocie
TOJTy4EHHUs MUCbMEHHOTO 3asBJICHHS C NIPHIIOKEHUEM KOIIMM NACIOPTa U 4E€KOB/KBUTAHIMH KOMIIaHUs NPOU3BOIMT BO3BpAT B
cpok 110 10 (aecatr) paboumx AHEH co THS MOTyUCHUs 3asBICHUs HA PACYCTHBIN CYET 3aKa3unKa, YKa3aHHbIH B 3asB1eHUn. B
9TOM CJly4ae, CymMMma Bo3Bpara OyJeT paBHATHCS CTOMMOCTH 3akasa.

Cpok paccMoTpenus 3asBIeHHS ¥ BO3BpATa JICHEKHBIX CPEICTB 3aKa3uuKy HAYMHAET UCYMCIIATHCS C MOMEHTA TI0TyYEHHUS
Komnanweit 3asBnenus 1 pacCUMTBIBAETCs B pabo4mX AHSAX Ge3 yueTa npas HUKOB/BIXOAHBIX THEH, ECIM 3adBIeHHE OCTYIIHIIO
Komnanuu nocne 18.00 paGodero qHs MM B IIpa3AHAYHbIN/BBIXOAHOM 1€Hb, MOMEHTOM M0J1yueHus Kommanuei 3asBaeHus
CUMTAETCS CIIEAYIOIHUI pabouuii 1eHb.

TpeGosanue o Bo3Bpare ToBapa [lokynaress 10DKEH MPENOCTaBUTH [IpoIaBIly B 31IEKTPOHHOM Ha apec SMEKTPOHHOM OYTHI
info@tcnavigator.ru . TpeGoBaHHEe MOXET ObITH COCTABICHO B CBOGOAHOM PopMe ¢ 00S3aTENbHBIM YKa3aHUEM KOHTAKTHBIX
nauHelX [Tokynarens, coBnanaromuX ¢ ykasaHHBIMM IpH 3akaze ToBapa, HAMMEHOBAHMS BO3BpalaeMoro Tosapa v MpHUHH
Bo3Bpara. [lokynarens BrpaBe 3a1aTh Bce BO3HUKIIME BONpOckl [Iponasiyy mo tenedony +7 (926) 358-1111.

8. ABTOpCcKHe npaBa

8.1. Bcesa TtekcroBas uHpopManus M rpaduueckue H300paXeHHs, pa3MeIUEHHbIC Ha WHTEpHET-caliTe hitp://tcnavigator.ru/,
ABJIAIOTCS COOCTBEHHOCTHIO [TpoaBua W/unm ero MoCTaBIIMKOB ¥ IpOU3BOAUTE el ToBapa.

9. IIpaBa, 06513aHHOCTH U OTBETCTBEHHOCTH

9.1. Ilponasel; HE HECET OTBETCTBEHHOCTH 3a HEHAUIEKAIIEE HCIIO/B30BaHiEe TOBapoB [ToKynaresneM, 3aka3aHHbIX HA MHTEPHET-
caiire umm yepes Oneparopa. :

9.2. llponagen BrpaBe nepeaaBaTh CBOM MPaBa U 00S3aHHOCTH [0 MCIIOJIHEHHIO 3aKa30B TPETHUM JIULAM.

9.3. IlpoaBen MMEET MpaBO Ha OCYIIECTBICHHE 3aMUCH TenedoHHbIX neperoBopos ¢ [lokynarenem. B cooTBeTcTBUM ¢ M. 4 CT.
16 ®enepansHoro 3akoHa «O0 uHGopManuK, HHYOPMALMOHHBIX TEXHOIOTUSX U 0 3aluTe HHpopMaimn» [Ipoaasen 06s3yeTcs:
TNPEeI0TBpAIaTh MOMBITKY HECAHKLMOHMPOBAHHOIO JIOCTyNa K HHGOpPMalMM W/WIM Mepeiadyy ee JIMLaM, HE WMEIOLIAM
HETIOCPE/ACTBEHHOIO OTHOIIEHMS K MCMOTHEHMIO 3aKa30B; CBOEBPEMEHHO OOHAPY)KMBAaTh M IIPECEKaTh Takue (aKThI.



TeneonubIe pasroBopbl 3aNMCHIBAIOTCS B LEMAX OCYIIECTBICHNS KOHTPOIS AeATeNbHOCTH Oneparopa M KOHTPOJS KauecTsa
UCIIOJTHEHUS 3aKa30B.

9.4. IlpaBo coOCTBEHHOCTH Ha 3aKa3, a TAKXKe PUCK €ro CIy4ailHON rMOeTd WM TIOBPEKICHUS MEPEXOIAT K [Toxynaremo ¢
MOMEHTA IE€PEIAYH JIEHEXHBIX CPEICTB COTPYAHHUKY Jl0CTaBKH.

9.5. Bee mpeTeHsny Mo HeHaIexKalleMy MCTIONHEHHIO 3akasa I1oKymaTenb BIpaBe HaMpaBUTh Ha aIpec SIEKTPOHHON MOYTHL,
YKa3aHHbIA Ha MHTEpHeT-caiire hitp:/tcnavigator.ru/, B pasnene Konrakrel. Bes moctynmsimmas undopmaums obpabarsiBactes B
KpaTyailliie CpOKH.

PykoBoauTens:




